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Abstract :

The main objective of this study is an attempt to answer the following
question: What is the contribution of quality management in achieving
administrative efficiency of the Algerian administrative system and
increase its effectiveness, especially in light of the rapid changes in the
environment of this system and the complexity of the role the
government? Thus, our paper will be articulated as follows: First, we
will introduce the concepts of public administration and public
organization; then, we shed light on the reality of quality of service the
Algerian public administration. Finally, the paper tries to review the
evolution of performance management to the Algerian fiscal
administration using new concepts and tools for modern managerial
objectives such as management, dashboard, and then to try to address the
administration's tax authorities to improve the quality of its environment
through the establishment of some kind of confidence between this
authority and the taxpayer. This requires a creation of a charter for the
taxpayer in an attempt to prevent corruption and tax evasion, and build
confidence through the development of business ethics to protect the tax
employees from corruption, and to develop therapeutic approaches
against corruption. In order to measure the quality of service in the tax
administration we will use the model of "the gap between expectations
and perceptions” , i.e. (servqual).
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