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I dentifying the Behaviour of Practicing Emotional | nelegance
among Academic L eadersin Official Jordanian Universities
and Its Relationship With Teaching Staff Organizational

Citizenship Behaviour

Abstract: This study investigated the behaviour of practicing emotional
inelegance among academic leaders in official Jordanian Universities and its
relationship with teaching staff organizational citizenship behaviour. To
achieve the study goal, one instrument was used to measure the emotional
intelligence of the academic leaders and to measure the organizational
citizenship behaviour for the teaching staff. The study sample consists of
(288) academic leaders in University of Jordan, Yarmouk University and
Mouta University, and about (773) teaching staff members were selected
randomly from the mentioned universities, representing (30%) of the total
number of educational community of these mentioned universities. The study
findings revealed that academic leadersin official Jordanian universities have
higher degree of emotional leadership, and that teaching staff members have
medium degree of such behaviour. At the same time the findings reveal ed that


http://www.iugaza.edu.ps/ar/periodical/

L gl 5358 .0 g B0 plia o

teaching staff members have high degree of organizationa citizenship
behaviour in Jordan official universities. Findings also revealed that thereis a
significant positive relationship of level (a< 0.01) between leaders practicing
of emotional intelligence and teaching staff members and their organizational
citizenship behaviour, and between academic leaders practicing of
transformational leadership of teaching <taff and their organizationa
citizenship behaviour of level (a<0.01). The study suggests generaization
results found in higher education inditutions, performing training courses for
leaders and teaching staff members, encouraging all employees to participate
in training operations, and enhancing leaders organizational citizenship
behaviour through promotion and motivation system. The study also
recommends performing similar survey studies on other populations to verify
the possibility of results generaization.

K ey words. emotional intelligence, organizational citizenship
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