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ABSTRACT

The Impact of Innovation Orientation on Achieving
Competitive Advantage

An Applied Study in Kuwaiti Commercial Banks

Prepared by

Faisal Ghazi Abdul Aziz Abdullah Al-Mutairi
Supervisor
Dr. Hamid Abdul Majid Shaibi
This study aimed to investigate the Impact of Innovation Orientation
on Achieving Competitive Advantage in Kuwaiti Commercial Banks.

In order to achieve the objectives of the study, the researcher

designed a questionnaire consisting of (30) paragraphs to gather the

primary information from study sample which consisted (102) individuals.

The statistical package for social sciences (SPSS) was used to
analyze and examine the hypotheses.

The researcher used many statistical methods to achieve study
objectives, such as Multi & simple regression. The main conclusions of the
study were:

1. There was a significant impact of Innovation Intension on Achieving
Competitive Advantage (Differentiation , Response) 1in Kuwaiti
Commercial Banks at level (o < 0.05).

2. There was a significant impact of Innovation Infrastructure on
Achieving Competitive Advantage (Differentiation , Response) in Kuwaiti
Commercial Banks at level (o0 <0.05).

3. There was a significant impact of Innovation Influence on Achieving
Competitive Advantage (Differentiation , Response) in Kuwaiti

Commercial Banks at level (o < 0.05).



d

4. There was a significant impact of Innovation Implementation on
Achieving Competitive Advantage (Differentiation , Response) in Kuwaiti
Commercial Banks at level (o0 <0.05).

The main recommendations of the study were:

1. The Kuwaiti commercial banks must adoption contemporary new
styles in the management of operational processes in order to achieve
excellence and superiority on foreign banks operating in the Kuwait
State.

2. The Kuwaiti commercial banks must focus on the involvement of
employees in the Kuwaiti commercial banks in the comments and

opinion in the course of meetings or seminars held by the bank.
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