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ABSTRACT
This study aimed to investigate the Impact of Technological
Capabilities on Organization's Success on Cellular Telecommunications
Compaines in Jordan. In order to achieve the objectives of the study, the
researcher designed a questionnaire consisting of (33) paragraphs to
gather the primary information from study sample which consisted (63)
individuals. The statistical package for social sciences (SPSS) was used to

analyze and examine the hypotheses. The researcher used many statistical



methods to achieve study objectives, such as Multi & simple regression.
The main conclusions of the study were:

1. There was a significant impact of Research & Development
Technological Capabilities on Organization Success (Survival) to Cellular
Telecommunications Compaines in Jordan at level (o < 0.05).

2. There was a significant impact of Network Capabilities on Organization
Success (Survival) to Cellular Telecommunications Compaines in Jordan at
level (o < 0.05).

3. There was a significant impact of Communication Capabilities on
Organization Success (Survival) to Cellular Telecommunications Compaines
in Jordan at level (o < 0.05).

4. There was a significant impact of Research & Development
Technological Capabilities on Organization Success (Growth) to Cellular
Telecommunications Compaines in Jordan at level (o < 0.05).

5. There was a significant impact of Network Capabilities on Organization
Success (Growth) to Cellular Telecommunications Compaines in Jordan at

level (o < 0.05).



u.a
6. There was a significant impact of Communication Capabilities on
Organization Success (Growth) to Cellular Telecommunications Compaines

in Jordan at level (o < 0.05).

The main recommendations of the study were:
1. Increased investment in technology and technological capabilities of
their importance in providing information more quickly, and converted to
Successes in the long term.
2. Employ the Internet to keep up with new services, to ensure that

improving the service quality in telecommunications companies under study
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The Impact of Information " ()s= (Ghung, et.al, 2003) 4 » -
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."Applications Implementation
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Explaining and ' ) s», (Garcia-Muina & Navas-Lépez, 2007) 4 -
measuring success in new business: The effect of fechnological
."capabilities on firm results
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Technological capabilities and firm ' ) s, (Isobe, et..al, 2008) i j» -
."performance: The case of small manufacturing firms in Japan
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Indigenous technological " ) s~ (Hajihoseini, et..al, 2009) 4. -
capability and its impact on technological development process: the
."case of Iranian industrial firms
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Competitive strategies and firm ' () sxy (Ortega, 2010) 4 -
."performance: Technological capabilities’ moderating roles
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The effect of knowledge ' () sx: (Gokmen & Hams, 2011) 4ul » -
management, technological capability and innovation on the enterprise
performance: A comprehensive emperical study of the Turkish textile
."sector
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Innovation and ' s (Kyliheiko, et..al, 2011) aul ) -
internationalization as growth strategies: The role of

."technological capabilities and appropriability
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Understanding the Link ' ()s» (Lu & Ramamurthy, 2011) 4,2 -
between Information Technology Capability and Organizational Agility:
."An Empirical Examination
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Complex technological ' ()s»; (Lamin & Dunlap, 2011) 4. » -
capabilities in emerging economy firms: The role of organizational
."relationships
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Technological innovation capability ' () s~ (Huang, 2011) ad ;0 -
creation potential of open innovation: a cross-level analysis in the
."biotechnology industry
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The Association between ' ) gxy (Lopez, et.al, 2012) 4 -
Technological capabilities and Export Sales in Small and Medium Sized
Enterprses of Metalworking Industry in the Central Region of the State
."of Coahuila Mexico
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Technological capabilities and firm ' ) six; (Isobe, et..al, 2012) 4 ;o -
."performance: The case of small manufacturing firms in Japan
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Technological frames, ' ()=, (Mishra & Agarwal, 2012) i, -
organizational capabilities, and IT use: An empirical investigation of
."electronic procurement
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