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ABSTRACT

The Impact Level of Human Resource Information Systems
Applications and Human Intellectual Capital on Achieving
Competitive Advantage

An Applied Study on Jordanian Commercial Banks

Prepared by:
Dunia Mahde AL- Aadami

Supervised by:
Prof. Mohamed AL- Naimi

The study aimed to build a model revealing the study variables relationship and
affected between them, Furthuermore, to identify the impact between study variables
(Human Resource Information systems Application; Human Intellectval Capital;

competitive Advantage).

In order to achieve the objectives of the study, the researcher designed a
questionnaire consisting of 49 paragraphs to gather the primary information from study
sample. The statistical package for social sciences (SPSS) program was used to analyze
and examine the hypotheses. The study sample consists of (180) individuals from the
general managers; directors and members of boards; head of section in Jordanian

Commercial Banks.



The study used many statistical methods. After executing the analysis to study

hypotheses; the sudy concluded that:

1.

The Human Resource Information systems Application level in Jordanian Commercial

Banks was high.

. The Human Intellectual Capital level in Jordanian Commercial Banks was not high; and

the arrangement of Human Intellectval Capital variables was follows: Human
Intellectval Capital recruitment; Human Intellectval Capital Creation; Human

Intellectual Capital maintenance; Human Intellectual Capital activation.

. The arrangement of competitive advantage variables in Jordanian Commercial Banks

were as the follow: Innovation; Cost leadership; Differantation.

. There is a significant statistical impact of Human Resource Information systems

Application on Human Intellectual Capital variables.

. There is a significant statistical impact of Human Resource Information systems

Application on Competitive Advantage Achievement.

. There is a significant statistical impact of Human Intellectval Capital variables on

Competitive Advantage Achievement.

. There is a significant statistical impact of Human Resource Information systems

Application on Human Intellectual Capital variables in Cost minimize.

. There is a significant statistical impact of Human Resource Information systems

Application on Human Intellectual Capital variables in Differantation Achievement.

. There is a significant statistical impact of Human Resource Information systems

Application on Human Intellectual Capital variables in Innovation Achievement.



